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Outline FujiTsu




Workflow FujiTsu

m Aclerk fills out a claim form and routes the form to the Claims department
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Workflow Elements FujiTsu

m Work Items or Tasks
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Process Execution Lifecycle FUjiTsu

Model Process Definition Deploy in BPMS

Instantiate process
definition/Create Process
instance

Server enacts the
process instances

Work Items generated
and assigned to roles

Users or agents complete
assigned work items

Process
Instance
Completes
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Process Definition FujiTsu

Request Purchase

their relationships and criteria to indicate the start and Employee
termination of the process, and information about the
individual activities, such as participants, associated IT
applications and data ...

Approve / Reject
* Its synonyms include “Workflow”, “Process Diagram”, Manager
”Process Model”, “Business Process Diagram (BPD)”.

* It encapsulates the design time aspects of a process and

acts as a template for runtime process instances e

“oalition ir ry - WFMC-TC-1011
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Process Definition Model FujiTsu

®m Branching and Merging of Process Flow
e Condition, And, Or

m Events

= Control process flow
* e.g. START, EXIT, Trigger
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Loan Application Process FujiTsu

Send Lede
L oan ﬂuk

Cudhomer
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Business Process Model FujiTsu

Apply General Loan

Loan Agent
Enter Loan App l Custamer submits loan application

Loan Officer
i Credi Check ( Jeview

Loan Officer
Review Loan  (ypRreved

Loan Officer Loan Officer
Create Loan Email Loan Age

Customer Service Customer Service

Mail Information Mail Rejection
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[ee)
Process Instance FUJITSU

BPMS
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Work Items FUjiTSU

can see them.
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Workflow Terminology FujiTsu

Business Process
(L.e.. what is intended ro happen)

is defined in a | is managed by a
|
[~ — —®= Process Definition I Workflow Management System
| (@ representation of what | (eontrols automared aspects
| Is intended to happen) .,5.9&,,;, create of the business process)
Sub-Processes manage via
composed of
————— - |
| Process Instances
(a representation of what
Activitles | is actually happening)
which may be | include one
| or more

N

Manual Activities Automated Activities I—b— Activity Instances
(which are not managed as nring execution which
part of the Workflow Svstem) “r e represented by include

| ‘Work Ifems

Applications

| (tasks allocated 1o a (computer tools/applications
| workflow participant) used to support an activin)
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BPM Lifecycle FUjiTSU

Analyse Integrate

&Automate%
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Attachments FujiTsu

m Each type of attachment can be associated with application
responsible for its processing (opening).
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JavaScript/Java Actions FujiTsu

work item assign to role time

- role script/action, role script/action

m  work item activation time
- prologue script/action

®  work item completion time
- epilogue script/action

®m process instance end time
- commit script/action

®m timer expiry or a due date is reached
—timer action
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