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Outline FujiTsu
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Process Steps FUjiTSU

policies, (this could be a Compliance requirement)

Loan officer is assigned to review the loan application

Loan officer either approves or rejects the loan

If rejected, send out a rejection letter

if loan is approved, create Loan account and transfer funds

SaE N O

Send email to Loan Agent that the loan was approved
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Loan Application Data Elements FujiTsu

H Furpose or loan

m And More....
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Roles in Loan Application FujiTsu
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Loan Application BPD FujiTsu
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Create Workflow Application FujiTsu

3 New Workflow Apy
Project
Create arne

[ €1 SWT Client

Fle Edt Window Help

7

Praject name: | Loan_Business_Processes

¥ Use default location

OpenFle,.. Process DEfton,
SCENEME . Location; [ C:\workspace-studentiLoan_Business Frocesses e
dose ket Interstage BRI Form. .
Close Al Cirl S+ agents
Save Cirlks FI Agert..,
HITP Adents..
5205 e, Custorm Canfig...
Save il Corltshitss Fie Lstener
. v Process Scheduler
Java Actions »

Bath, test> [ Ensh | cancel
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Workflow Application Description FujiTsu

E{]New Workflow Application Project
Project

Enter the application project information.

Loan Dept Business Processes For processing general loans|

Description:

Qlwner Group: |
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Workflow Application Layout FujiTsu

@ ncerstage Business Pracess Manager stud —iol i

Fle Edit window Help
e mia e el [ Business User | (B9 Power User

R

(& Process Definitions

(& Simulation

& Calendar

& Rues N

(= Documents
TT Extsrm

B3 Loan_Business Processes

(= Process Definitions

Simulation

Calendar

Rules

Documerts

&
(=4
&
&

Barklah
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Create Process Definition - 1 FujiTsu

Loan Business Processes
=
[ Forms
- web Copy. SCENana)
= dms. Paste Interstage BEM Form. ..
B Application Classes Delete fgerts
= Simulation P— FIP Agent. ..
e[ Calendar — HITR Aaent. . .
[ Resources Sentd bo Server, . Custom Config,..
~[Z Rules N Fil= listener
(= Documents Uplaad Application... Process/Scheduler
= Analytics Download Application from Server... Py N
E Simulation Scenarios fug Ipor Bar Fle... Calendar, .
®-1¥  Process Fragments
P Rules 3
— Falder...
= File...

2| Refresh Process Fragment,..
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Create “Apply for Loan” Business Process FujiTsu

B New Pracess Del

Process Definition

Create a new process definition,

Project : | [Loan Business Praocesses Browse,

Hame: | Apply Genersl Loan

Description: | Business Process For applying for general loan and isthe =
most commonly used for personal unsecured loans.
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Model Process Definition FujiTsu

Ble Edt yew Mindow Hep
Cgl sl |RERINE @@ %k
84 Apply General Loanpd I

e e e
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Adding Nodes and Properties FujiTsu

i . i) . 1 T B i e i 7t i o

e Paletts [
immm [ swinlane
I

Activyl € amctation

(= Activity @
[ Activity
i ] veting Activity

=) Compound
Activity

[&] Subprocess
(55l Chained-Process

0

i Remote
Subprocess
|
5 Properties 53 ¥ =0
e ———— . N
General [ Activity
JLoan Business Processes/Apply General Losn/Activity 1
Nome®: [ty Assignee
o o [role
Description Expand Groups
BP opyright © 2010 D

&4 *Apply General Loanxpdl 32
; i ;
Apply General Loan |

S v ki) v i v £ i i} i it v LN

[TTTTTTT TT1]
AT

Loan Agent

Palette
[ Swirnlane

(i Group

I Annckation

| Enterioan app

(= Activity
[ Activity
1] Voting Activity

(=] Compaund
Activity

(&] Subprocess
(= Chained-Frocess

i

Subprocess

[ Activity

[Loan Business Pracesses/Apply General Loan/Enter Loan App

buepate | Mame*:  [EnterLoanapp Assignee

‘Customer apples For a loan at the bank branch] 5] Rl [Loan agent

Description

Expand Groups
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Adding Annotations FUjiTSU

Apply General Loan
-

Loan Agent

& Customer submits loan application

Enter Loan App

Interstage BPM v11.2
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Connecting Nodes FujiTsu

T ' 300 ! 400 ' 500 0 500 l 700 5
i o a2 St ks
Loan Agent
Enter Loan App mer submits loan

S A EEEREN
I

Loan Officer Loan Officer Loan Officer Loan Officer | |

Credit Check. Review Loan Create Loan Email Loan Agent |-




Parallel Tasks FUjiTSU

— - - -
t t

i e AN AR AR RN RN AR AN

| EnterLoanapp |- | Customer subrmits loan
-

Loan Officer
Review Loan

L™ |

reject
|
¥

Customer Service

Mail Rejection
Letters

1% |1
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Add Swim lanes FujiTsu

Relations I
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Add Swim lanes FujiTsu

[ swimlane

{ani Group

L Annatation

[ Edt view Window Help

< Unda Ctrl+Z
Redo CErl i

of cut Crl4x

Copy Chrl+C
Paste e+

3 Delete Delete
Select All Chri+a
Align 4
Same Size
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User Defined Attributes FUjiTSU

User Defined Attributes
Fiter by
[vpe fiter text

personal | BOOLEAN true
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Generate Process Documentation FujiTsu

® Html
m MS PowerPoint
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Apply General Loan Documentation FujiTsu

Report Information !

Report Name : Apply General Loan
Report Creation Date : Mar 9, 2010 11:21:21 AM

Process Definition Name : Apply General Loan

Process Definition Details :
Name : Apply General Loan

Business Process for spplying
for general loan and is the mast

Description :
commonly used for personal
unsecured loans.

Creation Date : Mar 9, 2010 10:55:36 AM

Task Details :

Taskl1l
Name : Enter Loan App
. . Custorner appliss for a loan at
WESEHIm 8 the bank branch
Assigned To : Loan Agent
Due Date :
Task2
Name : Credit Check
Farform eredit check an

Description :

custamer

Assigned To : Laan Officer

Due Date :
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Completed Business Process FujiTsu

Apply General Loan

Loan Agent
Enter Loan App l Custamer submits loan application

Loan Officer Loan Officer

Loan Officer

Loan Officer
Credit Check:

Review Loan Create Loan Email Loan Agent

Customer Service

Customer Service

Mail Information Mail Rejection
Packet Letter
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Deploying Workflow Application FujiTsu

[ Interstage Business Process Manager Studio
File Edit wiew ‘Window Help

Ie5-% 0|0 | Ea? BB ME [@a
= O |[ &4 apoly General Loan.xpd 82

=R O —
AEE‘Y General Loan

~ &4 Apply General Loan.xpdl

(=g Farms
= web 2
dms

Application Classes
Simulation -
Calendar

Resources
Rules

200

Documents
Analytics
----- F9  simulation Scenarios
4-[% Process Fragments
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Deploy Application FujiTsu

B uploading Application g [ 3

Uploading Application

Flease specify a server connection.

Application

Meg
Go Into

Copy

I paste

3 Delete
Rename

12 Loan Business Processes

Send to Server. ..

Select All Deselect Al
Server Cannection

I | Browse Connection

Close Project

Praperties
=i o> [ B || Cancel
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Create Server Connection FUjiTSU

Server connections - Hew... Connection Hame :

Base URL :

e User pame :

Psssrd :

[~ ave Password
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Create Server Connection Settings FujiTsu

E} Server Connection Setting

Conneckion Mame : | Adrin on Test Box

Base LIRL : I http:fflocalhostfconsolef _w:mlidef ault
User name | ibpm_serverZ

Passward : Il

[~ Save Password
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Select Server Connection FujiTsu

[ Uploading Appl n

Uploading Application

Select an spplication project ar project contents,

application: [Loan Business Frocesses

[ =8 Loan Business Frocesses

selectall | peselect Al
Server Connection

[admin on Test Box x| | Catriactian |

Cancel

Next > Firrishy
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http://localhost/console/_wfxml/default

Create or Update Workflow Application FujiTsu

[ Uploading Application

Uploading Application

Select target application.

" Update the existing application on “Admin on Test Box"

128 BankLoansample
T2 EtBPM

Upload ade

& Complete Add, update and remove files that do not exist any more

€ partial Just add or update flles

' Lrpate new application on "Admin on Test Box",

[Loan_Business_Frocesses

< Back et = [[Cemah | concal
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Interstage BPM Console FujiTsu

‘ Inte’smge Welcome Guest FUT[’TSU

1

User Login

User Name :

Jbpm_server2

Interstage Business Process
Management Suite

» | Process Management Made Simple
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Interstage BPM Console FujiTsu

& Interstage

Select an Application

Application Name : ‘2im i nieation B[] Choose Application

Select an Application
System
BanklLoanSample
ExtIBPM
Loan_Busin:
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Application Selection FujiTsu

Application ~ | [ History ~ | [ Favorites~ | Help | Prefersnces | Log Out
¥ sankLab

=]
W, Teststuff me ibpm_server2 FUl]TSU

W System
@

pdsie:Thu May 20 14:02:29 EST 2010

L

VInterstage ‘ System Console

Dashboard: DefaultDashboard Status Overview: @ interstage Analytics has ni

Interstage BPM v11.2 Copyright © 2010 FUJITSU LIMITED



Creating Users and Groups FUﬁTSU
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Create Roles (groups) FujiTsu

Users Groups X
Groups
E Login Sessions

& Application Seftings
[

& System Configurations Local Groups H External Groups

7ﬂs.xmmm
E Log Configuration
. Skins
0 Legs s

Submission Rele
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Group Details FujiTsu

Available Users

Search

— ]: Aasigned Users

Groups

Available Groups

I:I:JS“S
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Loan Example Groups (roles) FujiTsu

Groups [X|

Groups (]

( % New Group | £ Delete Group |

Local Groups H External Groups

Customer Service Apply General Loan

Loan Agent Apply General Loan

Loan Officer Apply General Loan

Role Test Role make tesing easier
Submission Role




Adding Users FUjiTSU

Local Users
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Enter User Details FujiTsu

New User

user 1a +
Email Address ——

Password * (Minimum 8 chars,must contain at least 1 number)
Confirm Password *

Email Notification I This will allow users to get email notifications and complete their tasks by Email.

Groups Available Groups

— Js«aa@ Assigned Groups

Loan Agent

Submission Rele
Customer Service

=)

!
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Loan Example Users FUjiTSU

Copyright © 2010 FUJITSU LIMITED

Interstage BPM v11.2

Start Bank Loan Application FujiTsu

ExtBPM ExtBPM
Loan_Business_Processes.

System
*Appicaﬁon : BankLoanSample

Loan_Business_Processes

Detsils H Settings || Variable ‘

Access URL http://192.168.172.128:80; pl
state
Name BankLoansample

Owner Group [AdminRole | Modify App Owner |

| —|
| % start || fastop | (@ update | % uninstall | % Export | | % Access key |
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Process Definitions FujiTsu

[“Application ~ | [ History - | [ Favorites- | Help | Preferences | Log Out
o]
Welcome ibpm_serverz FUJITSU

'.'Interstage | Loan_Business_Processes Consale

Process Management

My Processes [X|

Process Instance List o

J Process Definitions
Pl Searches
PD Searches

Process Filters: My Processes - [ % open| @ pelete | [ Create Dynamic Process | S Refresh |

Mo records found,
<

Interstage BPM v11.2 Copyright © 2010 FUJITSU LIMITED

Process Definitions FujiTsu

Heip | Preferences | Log Out

ﬂ'lnterstage | Loan_Business_processes console

Welcome ibpm_server2 FUﬁTSU

L (EESS | 7rocees ootions |

Process Definition List L2

Pl Searches
Rl [ B open [ Create New | [# Import | €3 Download =# Archived List | Refresh |
i PD Searches o

Process Definition Detaits & Show in Full Screen | Refresh

Summary: H BPMN H Details H Process Instanee List

Loan Acent
Enter Loan App
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Start Process Definition FujiTsu

Process Definitions B

Process Definition List @

[@Open\@c:eateNew|Impolt\aDowdoad\E{.NchedUsH?nReﬁesh]

Instant Start

< m 3
. Publish
Obsolste

Delete
Pr Show in Full Screen | Refresh

Archive Process Definttion
Export
~—  Upload...

Change Owner
Refresh Work tems... Prosess Instance List
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Process Instance Status FUjiTSU

[“Application ~ | [_History ~ | [ Favorites~ | Help | Preferences | Log Out
o]
Welcome ibpm _serverz FUJITSU

l Process Definitions Process Instance List @
i Pl Searches

Process Filters: My Processes -
i PD Searches

[ & open | @ Delete | [ Create Dynamic Process | %:Refresh |

< m »

Process Instance Details &
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Process User Login FujiTsu

Help |

Welcome Guest FUﬁTSU

& Interstage

[ User Login

User Name :
userl (0) 3
Interstage Business Process

Management Suite

» | Process Management Made Simple

Copyright © 2010 FUJITSU LIMITED

Interstage BPM v11.2

fee)
FUJITSU

Userl Tasks

[ Application ~ | [ History ~ | [ Favorites~ | Heb | Preferences | Log Out

[=2]
Welcome userl FU]]TSU

Interstage | Loan_Business_Processes Console

Search Result X
2]

My Tasks
[ My Team Tasks My Tasks

Task Searches -
LR | TaskFilters My Active Tasks -

Task: Enter Loan App %
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Performing Work - Details FujiTsu

Show in Full Screen

Reports ” Sub Task Details Jump Te  -Select One- -

Summary ” Details ”

Default

firstName

lastName

4[4 ]1r

address
loanAmt .00

personal E true | | false
reason

»

. _______________________________________|
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Performing Work — Details FujiTsu

Back to top,

Back to top,

<{ Make Choice Back to top|

Back to top,
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Making a Choice FUjiTSU

Make Choice

m Make Choice o defined in the Process Definition.

Loan Officer
Review Loan 4P

Customer Ser...
Mail Reiection..
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Reviewing the Status as Process Owner FUjiTSU

Summary Details History BPMN

[INot Started [[Iclosed [Assigned [Iwaiting on
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Process Definition — System Attributes FujiTsu

- what the business process represents

= Process owners
- who will be in charge of monitoring this process

® Version
- the version of the process definition

m State
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Process Definition Version and State FujiTsu

m Definitions are by default

in draft state

m Definitions should be l Published I
published in production / \
environment Q—'[ Draft ]._[ Private ] [Obsolete]

®m Published definitions \\\. /

cannot be edited | Deleted |
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Process Definition - Version and State FujiTsu

el | Preferences | Log Out
L] J/ <
Intersta
'G€ | eanLoansampie Console Welcome Administrator FU]ITSU

Process Definition List

= [ open | [, Create New | [@ mmpor Download | rchived List | “5Refresh
@ PO Searches

2 PD Found

‘BankLoan
Bank Loan_Business_View 15
T

Process Definition Details & Show in Full Screen | Refresh 8PN
summary || Bemn || Details ‘ Process Instance List
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Process Instance States FUjiTSU

completed or suspended.
® Completed
* When a process instance normally exits, it reaches “Completed” state.

*
(o |

[ Running |4_{' Suspended]
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Process Instance States FujiTsu

®m Suspended process instance cannot be modified.

® The process definition from which the suspended process instance was
created, also cannot be modified.

m Resume/Reactivate

® Resuming a suspended process instance activates it and state is changed to
“Running”.

® Any work items and sub processes are also activated.
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Task Assignment FujiTsu

assighment.

m Work Items are created when the Process Instance reaches an
Activity node.

Individual work items for each member/user in the role is created

Only one user can work on the task
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Role Resolution FujiTsu

Role
resolution

Members Mike Cindy John
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Work Item Creation FujiTsu

- Work items

Mike Cindy John

When a member of the group marks the work
item as complete it disappears from the
worklist of all members of the group

Interstage BPM v11.2 Copyright © 2010 FUJITSU LIMITED



Performing Work FujiTsu

‘Show in Full Screen

Summary || oesails || repors | sub Task petails |

| [ petails

Status .
From
To
Date
Process Instance
Due Date ]
Description
Priority B | | SetPriority |

[EBSave]! (D) Accept | | 5 Reassion | | ) Declme]i[" Suspend | | @ Resume | [ (&) Add a Subtask | [ 3 recall |

—‘ Make Choice
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Work Item Operations FUﬁTSU

® Save
* Saves any changes in the work item

m  Accept

* This assigns the work item to the user

* No other assignee will be able to update the work item
®m Reassign- reassigns the work item to another assignee
m Decline- to decline the work item.
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Reassign Task FujiTsu

assigned to new user/users.

m Assignment Mode Setting
® Regular Mode — activity assignees or process instance owners can reassign
®m  Process-Instance-Only — only process instance owners can reassign

® No-Reassignment — reassignment is not allowed
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Reassign Task FujiTsu

Task Assign Users:

Available Groups Available Users Assigned Users

AdminRole ibpm_server2 ibpm_server2
ClosingRole userl userl
CreditRole
Customer Service
Loan Agent

Loan Officer
RejectionRole
Role

aja Al
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Work Item States FUjiTSU

m Inactive - another user has accepted this work item so it is
unavailable for the current user

m Completed
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